
Advanced, 
Content Free Work
With mental techniques, NLP, Clean 
Language and somatic interventions 

for refugees, imprisoned persons 
and addiction recovery

MATERIALS:
Peacefulheart.se
Ulfsandstrom.se

http://www.peacefulheart.se
http://www.ulfsandstrom.se


Put on your curiosity hat

Enter a know nothing state

What does that, feel, like?



Impressive results and enormous changes are 

possible without herculean effort or magic formulas. 

Small adjustments, good systems, the right 

processes—that’s what it takes.



Everything we do with our body 
affects our mind



Child soldiers in the Congo



Nepalese hurricane outreach



Inmates in Rwanda



Inmates in the US



1. Create a safe space
2. Focus on positive outcome
3. Identify challenges in the way
4. Resolve reactivity
5. Add resources

Principles of therapeutic change



Integrity

Collective socially safe space

Testimonies can be collective healing

Advantages of Content Free work



THE PROBLEM

THE PROBLEM
IS RARELY, OR EVER



* Humans are multidimensional

* Thoughts can be unintentional

* Behaviors can be unintentional

* Emotions are reactions

* Our body is involved at all times

  

Humans Are Not Clocks



It is essential to lower arousal

You state decides your access to your best self

Talk is the cherry on the cake

Efficiency in bottom-up, top-down



State Sculpting



INTEROCEPTION
How does it feel?

0

10

Where is it in your  body?

Does it have a shape or direction?

How strong is it 0-10?



Resilience
The process of adapting in the face of stress

  



CREATING RESILIENCE

Access a good state
Reinforce it
Repeat daily



If physiology and arousal are crucial,

somatic interventions to regulate are crucial.

CRUCIAL 



Efficient

Less confrontative

Offers dimensions that are unique

Working in large groups



Addiction, refugee, prison:

Social isolation, outcast

Shame

Trauma

Displaced from home

  

#



AVOID           

META STATES

EMBRACE

SURVIVE           



3 States of Mind

PLAY
Games
Competition
Socializing
Everything is 
possible!

THREAT
Stress
Reactive
Irritated
Solve!

SURVIVE
Life or death
Brain shut down



Window of Tolerance
HYPER 

AROUSAL
(fight & flight, freeze)

Scanning for threats
High arousal
Startle reflex

Reactivity

HYPO 
AROUSAL

(flop)
Lack of energy

Social withdrawal
Memory problems

Passivity

THREAT

AVOID

EMBRACE



Choose techniques

THERAPY COACHINGFIRST AID



Trauma Tapping Technique



5 FAVORITE NLP TAKE-AWAYS

1. Timeline (physical)
2. Visual sorting (eye access/submod)
3. Change of State (New Code)
4. Rewind technique (fast phobia)
5. Everything has a positive intention 



What do you want to have happen?

What do you need more of for that to happen?

(information, resource, skill or state)

COACHING PRINCIPLES



ANYTHING CAN BE A HASHTAG

”A series of related, unconsciously 

coded events, stretching backwards 

over time” 

  

#



A CLEAN APPROACH
Assume nothing

Don’t trigger; don’t add, don’t evaluate

Use the words or non-verbals of the person

Ask for no details

Focus on the future, what they want



TH
IN

K

BO
DY

And, WHERE is 
that X?

Clean Language

WHAT KIND of X is 
THAT X?

What would X like 
to HAVE HAPPEN 

NEXT?

FEEL

And, X is LIKE 
WHAT?



AFTER A SESSION
What do you notice?

Where is the SUD (0-10) now?

Is this good or bad?

Congratulations!



THE CORRECT ACRONYM

P T
Perpetuating Traumatic

S
Stress

D
Defence



TH
IN

K

BO
DY

FEEL

SEE
HEAR
FEEL
TASTE
SMELL

ENCO
DED

BO
DY SIGNALS

Trauma Encoding
 

ENCODED STIMULI

Event(s)

A

AMYGDALA

E M L IL I F E

Meaning
Landscape
InescapabilityFailing to cope

Interpretation 
Lived experiences

Experience(s) involved

FUTURE DEFENCE 
PROTOCOL

Content
Context



A 10
min

5
min

THE WINDOW OF HEALING



GENERALIZATION

1 2 3
Works both ways



Distraction Techniques

Focus their attention 
Lead them neutrally
Own the interaction 
Watch and Note

Timing
Executive function focus
Memory avoidance
Playfulness 
Open to anything

Call and response of numbers, sounds
Spell a word backwards

auditive:
visual cortex:



TH
IN

K

BO
DY

FEEL

AUTONOMIC
SOMATOSENSORY

SOMATIZATION

EMOTIONS

Stress Symptoms

COGNITIVE

BEHAVIOURS



THE ANSWER TO EVERYTHING

I
IT
D
Depends



Pass The Balloon, PTB





After Action Review

What have we learned?
How can we use it next time?



FIND
CALM

AND

PASS IT
ON



Surface competence

SRI
SkillsResourcesInformation



Deep Competence

S E
State Experience

E
Evaluate


